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SMS Privacy Notice

Urological Associates of Savannah is committed to maintaining the privacy and security of our patients’
personal information. This Privacy Notice outlines our use of SMS and your choice regarding the use of
your information for SMS communications.

1. Opt-In: By providing your mobile number, you are opting in to receive SMS communications
from Urological Associates of Savannah. These messages may include appointment reminders
and/or billing notifications. By opting-in, you acknowledge and agree to the practices as
outlined in this Privacy Policy.

2. Opt-Out: You may opt-out of receiving SMS communications at any time. To opt-out, reply
‘STOP’ to any message that you receive from us or contact our office directly.

3. Support: For help, reply HELP to any message. Opt-outs must be done via text.

4. Fees: While Urological Associates of Savannah does not charge for SMS communications,
standard message and data rates may apply depending on your wireless carrier and plan.
Message frequency varies based on your engagement.

5. Privacy: We respect your privacy and are committed to protecting your information. All SMS
communications are HIPAA compliant, which protects your health information from
unauthorized use or disclosure.

We will not share your opt-in to an SMS campaign with any third party for purposes unrelated to
providing you with the services of that campaign. We may share your personal data, including your
SMS opt-in or consent status, with third parties that help us provide our messaging services, including
but not limited to platform providers, phone companies, and any vendors who assist us in the delivery
of text messages.



